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Newsletter November 2021 
 
Dear Members and Friends, 
 
We are almost at another year end, and this will be our last newsletter for 2021 as we are now back 
to bimonthly editions.  Looking back, it has not been the most ideal year and a half for reasons most 
of you are aware.  It has been a period in which, like a lot of organisations, our funds have been 
devastated whilst our expenses to have increased. 
 
However, on the plus side, we have now been able to hold meetings since August and are busy 
planning our events programme for next year.  A year in which we hope to make up for some of the 
ground lost over the past eighteen months.  We have also been holding fund raising events for the 
Wings Appeal and will be able to contribute substantially more than last year.  Final figures I hope to 
report in the January Newsletter, and further at the AGM which will take place at our February 
Meeting. 
 
Whilst taking part in the store collections and the Farmers Market, the collectors have had 
discussions both at the committee meeting and since and it has been decided that the branch will 
benefit from the use of a gazebo and some eye-catching publicity items. To this end the committee 
decided on a sum of money which would be spent on such items.  
 
The committee feels that not only would this raise our profile in various local events but it would also 
allow us to raise more funds both for the branch and future Wings Appeals. If any members have 
views on this and other items we would be pleased to hear from you! 
 
Better still come to our meetings and tell us in person. 
Keep safe and see you soon! 
 
Kind Regards  

 
Bernard Lines   
Branch Chairman  
 

 

Meetings and Events  
 
9th November  Eddie Blunt – presents an Alphabetical Journey of Discovery 

 
Remembrance Sunday 

14th November 2021 
 

Royal British Legion 
Remembrance Service at 
Rushden War Memorial 
Commences 1050 am 

 

14th December Christmas Social details below 



 
 

2 
 

Branch Business Matters 
 
The committee met for their usual meeting on Friday 8th October, and here is a brief resume of that 
meeting.  
 
The secretary reported that RAFA Council had approved the Branch’s application for the Chairman 
to hold temporarily two posts, that of Chair and Treasurer. This had taken some months as reported 
previously, but it was now somewhat academic as our new Treasurer had been appointed and 
approved at our branch meeting on the 14th of September. It was confirmed that she would be 
“shadowed” by Bernard and become fully operational by January 1st as that is the new financial year. 
RAFA headquarters had been duly informed.  
The chairman then informed the meeting that he would be willing to take on the Wings Appeal Officer 
post as our current officer had resigned. He reported that he had informed Nick Beck, our Branch 
Engagement Officer, who had said that whilst it wasn’t ideal there would be no conflict of interest.  
 
The renewing of the insurances was discussed, and our new treasurer was requested to obtain 
quotations for the various obligatory insurances required for branch operation, 

 
The Chairman reported that on contact with the ASDA store there had been a misunderstanding with 
dates and the collection would be postponed until 23rd October rather than the 2nd. It was also 
reported that further store collections had raised since the Higham Ferrers Farmers Market, £290 at 
Thrapston Co-op, £460 from the Street Collection and £40 at the Battle of Britain Sunday Service. 
The Chairman has also contacted Waitrose with a view to obtaining a date for a collection. However, 
they are currently undergoing a major refurbishment, but it is hoped that we will be able to have a 
collection there, soon. Furthermore, the Chairman informed the Committee that he had contacted 
the supplier of the Branch Tablecloth, but there are supply problems. 

 
The Secretary attended the recent SERVE AGM on Zoom and confirmed that the Branch wished to 
remain an Associate Member and that both organisations shared the principals of Service and 
Support.  He further confirmed that the SERVE request for volunteer minibus drivers would be 
publicised to Branch Members.  See later in this Newsletter.  

 
The Chairman introduced the subject of Speakers and Branch Outings for 2022.  The vice president 
had produced a draft 2022 Calendar for the Committee to peruse.  Paul O’Dell confirmed that the 
rest of 2021 was arranged, and he was in the process of contacting speakers for dates in 2022.  It 
was suggested that further discussion was required to complete the programme for publication early 
in the New Year.  
Final arrangements for the Christmas Social to be held as our December meeting and Paul O’Dell 
confirmed he had booked the entertainment. To avoid repetition the details are printed below.  
 
Christmas Social with Entertainment 
 

Following the very successful Social Evening in August, we are now 
looking forward our Christmas Social on the 14th December which 
will be held at the Rushden Rugby Club. The evening will also 
include Entertainment from the Paul Needle Trio. 
 
The cost for the evening will be £23.00 per head. The uplift in cost is 
due to defray the entertainment costs.  
Contact our Chairman, Bernard Lines, or our Treasurer Carol Easton 
to book your place. As soon as you can please; early bookings are 
preferred so that numbers for catering can be ascertained.    
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Speaker Meeting –14th September 

Prison Ministries – Majors Richard & Pauline Cook Salvation Army 

 

Richard & Pauline were asked to stand in at the last 
moment as our original speaker was taken ill.  
 
They readily agreed to talk about their work with the 
Salvation Army, which is vast, and so initially 
Pauline gave an overview of some of the work that 
they had been involved in over 43 years as 
Ministers within the Salvation Army.  
The initial question asked of the group was, 
‘Punishment or Rehabilitation?’, which evoked 
several responses. The President asked them to 
speak on their work in Prison Ministries.  

 
 
Pauline then explained that the work was based on a Bible Reading from Matthews Gospel, ‘… I 
was in prison, and you visited me’. She said that this field was a ‘Holistic’ ministry working with the  
perpetrators families both in the Courts, and the Prisons. 
 
At the Courts, both Magistrates and Crown, time was spent with the perpetrators families who were 
facing Court proceedings by offering them support. Many had never been in Court before, which can 
be very frightening places, not both family and the person facing the Court. Sadly, often, Solicitor 
representation is there to ensure that the Law is upheld and that families understand possible 
outcomes of decisions made by the Court in terms of the offence, but the families who are concerned 
for their loved ones, would often not have the correct information available to follow-up those 
concerns. i.e. telling the families to ring the prison the following day to arrange their entitlement to 
an immediate visit permit. Quite often solicitors don’t know which prison the person is being sent, 
since each court has its own dispersal prisons. We had an arrangement with the ‘Goalers’ in the 
Courts who could tell us to which prison the person was going. We could impart that information to 
the families along with the correct procedure for contacting the prison and arranging a visit, bearing 
in mind that every prison has its own visiting arrangements. We also offered on-going support to the 
families if they so desired. 
 
Our work in the prisons was varied, and over the years involved us in family day visits where 
prisoners and families and their children were allowed to interact with each other, this was particularly 
helpful for the children. The Chaplaincy often organized activities for the children to be involved and 
interact with other prisoners’ children. 
 
We were also part of a team from an organization called ‘Time for Families’, which ran relationship 
courses at HMP Brixton in London. These courses allowed prisoners spouses to share the day with 
them as they explored their relationship with themselves, the family and money; the three main 
reasons why so many people were in prison. The courses lasted several weeks and we were 
privileged to see so many relationships improved for the future.  
 
As Prison Chaplains, we were also part of a Chaplaincy team, but our role was not in direct ministry, 
i.e., leading Worship, Bible Studies etc. but in talking and listening to the men and women and giving 
them an opportunity to talk about their own issues. This involved prison cell visitation as well as 
visiting the various workshops. Many prisoners had lost contact with their families, and we were able 
to reconnect many of them with their families through the Salvation Army’s Family Tracing 
Department, both in the UK and overseas – this was always so special for us, especially when 
families were reconnected with each other. 
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We were once asked by a colleague, ‘how do you talk to prisoners?’ Of course, the answer is simple, 
their human beings, and we treat them as anyone without being judgmental.  
 
It is often said it’s the family that suffers most, particularly in respect from those within their 
communities. One mother for instance, who was disabled and dependent on her son as her primary 
carer, for several days was left struggling, unaware that her son was in prison. Out of a desperate 
call, we were able to respond and arrange support for her. Another person, whilst vising their local 
Post Office was blanked out by the staff and made to feel guilty. One incident involved a young child 
unresponsive at school, with teaching staff being unaware of the circumstances couldn’t help.  We 
encouraged the mother to discuss the matter confidentially regarding the father, with the child’s 
teacher, and subsequently the school was able to help the child.  
 
Obviously, the primary purpose of a prison sentence is to punish the offender, but the practical, 
financial, social and emotional effects of imprisonment, can also have punitive consequences for 
families at home. Prisoners’ families, particularly their children, are often termed the ‘innocent 
victims’ of crime (and punishment), and for a long time, were referred to as the ‘hidden’ or ‘invisible’ 
victims of punishment or crime, since the hardships they experience are not immediately obvious.  
 
Therefore, what is the impact of imprisonment on prisoners’ families? Since every family is different 
(including who are considered as part of the ‘family’), and that impact can be different for every 
family, but there are some fairly common experiences.  
 

 Families experience emotional distress even with the temporary loss of a loved one from the 
family home and/or family life: for example, families miss out on sharing family events such 
as birthdays and Christmas, and simple family activities such as meals, with the imprisoned 
family member.  

 Offenders are stigmatised for their offence, and their families often are too. Families are seen 
as guilty by association even though they are legally innocent and generally have not been 
involved in the offence. This makes the imprisonment even more difficult for them, and it can 
also mean that they are treated negatively by other members of their community, or face 
negative treatment from colleagues, peers, the media and even friends and family.  

 Following the imprisonment of a person, partners of prisoners are often forced to take on 
multiple roles and responsibilities, particularly where the incarcerated family member has 
previously had an active role in the household.  

 Imprisonment tends to impose financial strain on the families of the prisoners in two ways: by 
decreasing the family income and by increasing family expenditure, due to costly visits to 
prisons and phone calls, and handing in money for their loved ones in prison. Prison can 
exacerbate existing socioeconomic disadvantages. 

 
However, over the years, family support has increased steadily, and there are now many 
organisations that are available for families to contact for advice and support such as: 
 

Prison, Advice and Care Trust, which is a national charity that provides support to 
prisoners, people with convictions, and their families. They support people to make a 
fresh start, and minimise the harm that can be caused by imprisonment to people who 
have committed offences, to families and to communities. Their aim is to build stronger 
families and safer communities. Reduce risk of harm to prisoners and their children. 

Remove barriers and increase awareness in public services and influence commissioning, policy 
and legislation. 

The Prison Reform Trust’s primary vision is to influence decision makers, 
opinion formers and the public to reduce the use of prisons in terms of who goes 
to prison and for how long. Prison needs be there for the most serious crimes, 
depending on the crime, and in some cases not being so long as to destroy hope. 
In addition to this, the Trust also offers a listening ear, and a voice for prisoners 

and families, with the idea of promoting their role in making such changes.  
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Providing Support to Families of Offenders, is a support group established 
by offenders’ families for offenders’ families, which identifies the needs of 
families and helps them to find solutions by being the solution. POPS provides 
information and support to families of offenders from their earliest contact with 

the Criminal Justice System, through to release and beyond. It works with a whole range of families 
from the resilient and self-reliant to those who present with multiple and complex needs including 
anti-social behaviour, drug and alcohol misuse and intergenerational deprivation derived from long 
term unemployment. The services are designed to be responsive to such needs, recognising the 
importance of addressing the unique issues facing each family. We know that families can make a 
critical contribution to an offender’s rehabilitation and resettlement if given the right information and 
support at the right time. 

 “The role families and friends play in the rehabilitation of prisoners on release is crucial and 
must not be overlooked” (Nick Hardwick Chief Inspector of Prisons :2014). 

 
Prisoners’ Families Helpline is for anyone who is concerned about a person 
in prison and would like support; they may wish to contact the Prisoners' 
Families Helpline on 0808 808 2003 between 9am and 8pm. They can also be 
contacted by email at advice@prisonreformtrust.org.uk. 
 
Action for Prisoners' and Offenders’ Families is the national organisation 
for those interested in the well-being of prisoners’ families. Imprisonment 
damages family life and separates children from parents. Their vision is that 
every prisoner’s family should get the support they would like and need, and to 

that end they work across statutory, private and voluntary sectors - education, health, social care, 
criminal justice, and children’s services - to reduce the negative impact of imprisonment by promoting 
and supporting the development of services for prisoners’ families. 
 
It’s agreed that prisons are places of punishment, but they should also be places of rehabilitation 
that where possible should also encourage restorative justice, helping offenders to face up to the 
crimes they have committed.  
 
In closing, let’s not forget that there are many veterans who find themselves in prison after not being 
able to cope after their military service, driven by their inability to adjust to ‘civvy life’.  There is at 
present somewhere in the region of 2,820 veterans in prison making up 3.5% of the total prison 
population. Many of them are there because they are suffering with mental health issues, or have 
been involved in violent, sexual, and addiction related offences. Sadly, the Government promises 
much, but delivers little. We have so much to thankful for Royal Air Forces Association, British Legion 
and other related veterans’ services, who are trying to be there when needed.   
 
Pauline Cook CIW, SBP 
(Major) 
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Speaker Meeting 12th October  
Donna French – Centre Manager Rushden Lakes  
 

Donna was very inspirational and informative and has a very wide and 
diverse retail experience and this is reflected in her approach to developing 
Lakes experience.  
 
She explained that the site is owned by the Crown Estates, an independent 
commercial business established by Act of Parliament.  All profits made are 
passed to the Treasury for the benefit of the nation’s finances, hence it 
cannot give donations.  Their commercial view is to make best use of their 
£12 billion property portfolio by investing in and developing long term, both 
retail and leisure destinations in the UK.  It’s a proven and successful 
strategy, with over 100 million shopper visits each year, generating jobs from 
Portsmouth to Leeds, and paying £2.4 billion to the Treasury over the last 
ten years.  They have a management staff of five headed by Donna.  
Since taking up her role two years ago, Donna has striven to develop the 
concept of Rushden Lakes working with local businesses both in Rushden, 
Higham and with the local councils along with North Northamptonshire 

Unitary Authority.  This has resulted in not only an excellent working relationship but has avoided 
any clashes with other local events planned throughout the year.  With an average footfall of around 
135,000 visitors each weekend, automatically calculated using CCTV cameras around the sight, this 
is proving quite successful. 
The Crown Estate at Rushden Lakes works with LXB Retail Properties Plc, a Development 
Company specialising in developing leading high profile and vibrant retail and leisure 
destinations.  At the Lakes it has developed a new shopping experience with leisure activities 
alongside an environmental experience and the preservation of wildlife habitats centre stage, 
which is the only one of its kind in the UK. 

  
 

 
Another great initiative at Rushden Lakes involves the Crown Estate 
working alongside North Northamptonshire Council (NNC) on the 
‘Recovery Through Enterprise Hub’, in partnership with Recruit 
Rushden Lakes, and Made in Northamptonshire store that was 
launched in December 2020. It is located just inside the entrance to 
the Cinema on the right-hand side (Unit 47). The combined unit at 
Rushden Lakes brings together a range of services focussed on 
helping people to upskill, find employment and access support, as 
well as a shop showcasing items from the local food producers’ 
network. The community space is designed to support local rebuild 
and recovery from the economic impact of the pandemic.  
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Also, within this hub, the local mental health Charity ‘Mind’ has two Sessions a week. These are held 
on Tuesdays and Fridays between 12 and 5 pm to allow people with mental health concerns can 
just walk in and seek help and support.  
 
In the future, it is hoped to expand the experience with a new access road to the site, which hopefully 
will ease local congestion, and Donna has a local group including Highways England, Police and 
local Authority representatives helping with this effort. Links to Wellingborough, will also be further 
enhanced with a new bridge being installed. Increased bus services are envisaged, and planning is 
well in hand for this year’s Christmas Fayre and Christmas lights. They will be installed by the 10th 

November, but not switched on until after Armistice Day, on the 11th. Other facilities include free 
mobility scooters, wheelchairs and electric car charging stands. Parking is up to 5 hours free, but for 
Cinema, meals, or shopping, can be extended by visiting the Customer Services Hub at the Lakes 
entrance. If you do overstay and get a parking ticket, you can discuss this there too. They also offer 
two Sheds for community use free of charge, and it is hoped that RAFA will book one in the future 
to allow for Wings Appeal or branch collections.   
 
Chester House  
 
Donna also mentioned another development, although is not part of the Lakes complex, it is quite 
close to it further along the River Nene towards Wellingborough.  

 
The Chester House Estate is a nationally significant heritage site, being one of the few places in the country 
which can demonstrate over 10,000 years of human activity. It was purchased by the fore runner of North 
Northamptonshire Council in 2004. They have funding from the National Lottery Heritage Fund in 
order to develop a sustainable visitor destination with access to learn about the history and heritage 
of Northamptonshire, as well as becoming the location to house countywide archaeological finds. 
The Estate is overseen by North Northamptonshire Council who have a clear vision on the future of 
the site. Apart from being a heritage site, it has a museum, café and local retail outlets is has a 
working farm managed by students from Moulton College. This is a local Institute of Agriculture which 
was established in 1921. The aim will be to develop the whole site as a multi-use site making 
maximum use of spaces for different purposes, such as a bed and breakfast, and wedding venue, 
generating optimum levels of income.  
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The hope is that people will want to come and visit a place that through education, learning and 
enjoyment will add value to their lives, and help them to appreciate Northamptonshire's outstanding 
heritage. 
This was an excellent evening enjoyed by all.  
https://www.rushdenlakes.com/about-us/  
https://chesterhouseestate.org/about/  
 
 

A Moment to Remember Two Former 
Members 
 
 

Graham Cox 10th September 2021 

Brian Dodd 30th September 2021 

 
 
 

 
Pause for Thought  
 

Every season has its own special gift for 
us all, and we all have our own favourite 
one. Although I like and enjoy something 
of them all. 
Autumn, the season we’re now in, we are 
treated to an array of the beautiful colours 
our Creator God has painted for us to 
enjoy (what an artist He is). The various 
shades of browns, reds, and golds, and of 
course the showers of leaves falling from 
the trees. Does it bring back memories of 
childhood and youth, kicking through the 
leaves? - and what about the fruit of 
Autumn, blackberries, ripe for the picking, 
and not forgetting the changing weather 
conditions.  
 

It is a time of celebration and thanksgiving, for the harvest from the land and sea, and giving thanks 
to God for His goodness to us. Many of us who have this Newsletter are in the Autumn of our life. I 
wonder, what colours reflect from you of Jesus, His attributes of love, joy, peace, kindness, 
goodness, faithfulness, gentleness, and self-control (Galatian 5:22-23). These attributes can also 
reflect from those still in different seasons of their lives. 
 
This season also takes us into the time of Remembrance, giving thanks for those who gave their 
lives for our freedom, as well as remembering those who live each day with the injuries and trauma 
of war, and praying for them. 
 
This Newsletter also covers a little time of the winter season, when the weather leads us into even 
colder spells, maybe even snow, which will lead us into the Christmas season. This is also a time of 
remembering the birth of our Lord Jesus Christ, and the reason for His coming to earth. You may 
have a faith or none, but God sent His Son into the world because He loves us, and wants us to love 
Him and our neighbour as ourselves. What a different place the world would be if we all did that. As 
the song says, ‘Love changes everything’. 
 

 
Thanksgiving 
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As we move into the New Year, may we each-one make a point of being a more kinder people, within 
our families and communities, more loving and tolerant of each other, creating a better place for us 
all to live. 
 
May this Christmas and the New Year, be a Peaceful and Blessed time for each of you. Take Care! 
 

 
 
 
 
 
 
 
 
 
 
 
 
Pauline Cook 
Major – Salvation Army 
Branch Assistant Chaplain 

 
Your Branch Contacts 
 
Chairman   Mr. Bernard Lines Tel: 01933 316270 Mob. 07860 252435 

Email: chairman@rafarushden.org.uk 
 
Secretary   Mr. John Gouldie Tel: 01933 393496.  Mob: 07394145435 

E-mail: secretary@rafarushden.org.uk 
 
Treasurer   Ms. Carol Easton Tel. 01933 412847 Mob 07922 141589 

E-mail: treasurer@rafarushden.org.uk 
 
Welfare Officer  Mrs. Pauline Cook Tel. Mob: 07871 923337 
Assistant Welfare Officer Mr. Richard Cook  E-mail: richardpaulinec@yahoo.co.uk 
 
Chaplain   Rev. Rachel Hawkins   Tel: 01933 356398 
Assistant Chaplain   Mrs. Pauline Cook   Tel. Mob: 07871 923337 

E-mail: richardpaulinec@yahoo.co.uk 
 

Media Representative Mrs. Marion Vine Tel. Mob: 07754 689001  
Email: vine66@sky.com 

Newsletter Editor  Mr. Richard Cook Tel. Mob: 07871 923337 
Email: richardpaulinec@yahoo.co.uk 

 

STOP PRESS 
Last month we were honoured to have had a talk about Rushden Lakes and what it has to offer, 
expertly presented by Donna French (The Centre Manager). She kindly offered us availability of 
space to undertake our Charity Collections and with that in mind we have two sessions available 
before Christmas: 
 
20th November and 11th December – timings to be confirmed but generally are 0900 – 1600hrs 
 
Volunteer Lists will be available at our regular meeting on Tuesday 9th November. 
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Could you help our local community by volunteering to drive?  SERVE aims to help reduce social 
isolation and promote social interaction supporting people to live independently in their own home 
whilst also helping to have a reasonable social life with SERVE’s additional social activities.  
 
Message from RAFA Vice President (Jim Doran) 
I already drive for SERVE and it brings a certain amount of joy to the day.  You get to meet a group 
of people whilst providing service to a very worthy cause which may well be of service to you in 
your more mature years.  You need to be under 70yrs of age and can drive with a Car licence, 
contact the Transport Manager for any licence queries.  Come and talk to me and I’ll give you an 
idea of the type of day out you would have as a volunteer driver. 


